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Abstract. This article reviews the literature on online ordering systems for bakery 
websites. This article discusses the development of an online ordering system for bakery 
websites using qualitative research methodology. This paper proposes an e-commerce 
bakery system that allows bakery owners and customers to manage their daily activities 
in ordering online. The bakery's website serves as an online storefront, which allows 
customers to browse the bakery's products, place orders, and pay for them conveniently. 
This research concludes that an online ordering system is an effective way to allow 
customers to order their food online without the need to go to the store to buy it. 
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INTRODUCTION 

 The rise of e-commerce has revolutionized the way businesses operate, and 
the bakery industry is no exception. With the increasing demand for online ordering 
systems, bakeries have been quick to adapt to this trend. This journal article aims to 
explore the development of an online ordering system for a bakery website. The 
article will discuss the benefits of such a system, the challenges faced during its 
development, and the impact it has had on the bakery's operations. The article 
draws on several sources, including academic papers and research reports, to 
provide a comprehensive overview of this topic. 
 

METHOD 
 The method used in this journal is descriptive qualitative research method 
with a case study approach. This research focuses intensively on one particular 
object studying it as a case. 

 
RESULT AND DISCUSSION 

 Our website features a user-friendly interface that is easy to navigate. In the 
following section, we provide screenshots of the entire application and discuss 
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them in detail. The application system consists of several different pages including 
register page, login page, home page, product page, cart page, check out page. 
Register Page 
 This is the first page, you are asked to register first before entering the 
website. you are asked to fill in Name, Username, Email, Password, and cellphone 
number. 

 
Login Page 
 On this page you are required to enter the Username and Password that you 
have registered to proceed to the next page. 

 
Admin Login Page 
 This page is an important part of a website. Where only the admin can know 
and manage the contents of the website. 
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Home Page 
 This is the main page after you login and you can see what products are 
available on the website. 

 
Product Page 
 After selecting the product you want, you will then enter the product page. 
this page explains the details of the product from the name, price, description and 
quantity. 

 
Cart Page 
 On this cart page you will be shown how much the total has been purchased, 
you are given the option to continue shopping or check out. 
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Check Out Page 
 On the check out page you will be shown a list of orders that have been made 
and you will be asked to fill in your full address, city, and zip code. 

 
CONCLUSION 

 We can conclude that the development of an online ordering system for this 
bakery website is an effective step to increase customer convenience in ordering 
bakery products. This system provides convenience for bakery owners and 
customers in managing online ordering activities. The research also shows that the 
online ordering system can reduce the need for customers to visit physical stores, 
thereby increasing the operational efficiency of the bakery. Thus, the use of an 
online ordering system on this bakery website is a relevant and beneficial step in 
running a bakery business. 
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